
Remittance Advice Message 
 

For September, 2007 
 
 

Mainframe Computer System Upgrade 
 
 
Dear South Dakota Medical Assistance Provider:     “Important Message - Please Read” 
 
 
ATTENTION 
 
A planned upgrade to the South Dakota Medicaid mainframe computer system will be 
conducted on Sunday, October 7, 2007 from 4:00 AM to 4:00 PM. 
 
During this upgrade the pharmacy point of sale, voice response and eligibility swipe 
card response will be unavailable. 
 
Please inform your billing department of this notice. 
 
If you have questions, please call the Telephone Service Unit at 1-800-452-7691. 
Out of state providers may call 605-773-3495 and ask for the service unit. 
 
 
 
Thank you in advance for your patience and understanding. 
 
Division of Medical Services 


